UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THANH PHO HA NOI Poc 1ap - Tu do - Hanh phiic
Sb: 146 /BC-UBND Ha Néi, ngay 27 thang 4 nam 2025
BAO CAO

Két qua Chi s6 Hiéu qua quan tri va hanh chinh cong cap tinh (PAPI)
nam 2024 cua thanh pho Ha Noi

A. KHAI QUAT VE CHI SO PAPI
I. Khai quat vé Chi s6 PAPI

Chi s6 Hiéu qua quan tri va hanh chinh cong cap tinh (PAPI) do Chuong
trinh Phat trién Lién Hop Quéc tai Viét Nam (UNDP tai Viét Nam) phdi hop Vi
mot s6 co quan, té chiic trong nudc thuc hién; do luong va cung cap dir ligu
phan anh sy cam nhan caa ngudi dan vé hiéu qua, chat luong thyc thi chinh
sach, chat luong cung cdp dich vu cbng cua chinh quyén dia phuwong cac
tinh/Thanh phd. Chi s PAPI duoc xac dinh trén 8 Chi s6 ndi dung, 28 Néi dung
thanh phan, hon 120 chi tiéu chinh, hon 550 cau hoi, mdi chi s6 noi dung duoc
xéac dinh 10 diém; tong s6 80 diém. 8 Chi s ndi dung gom:

(1) Tham gia Cia nguoi dan ¢ cdp co so: Do ludng tri thirc cong dan vé
quyén tham gia va mirc d6 hiéu qua cua cac cap chinh quyén trong viéc tao diéu
kién dé ngudi dan thuc hanh tét nhat quyén tham gia do.

(2) Cong khai, minh bach trong vi¢c ra quyé't dinh: Cong khai hoa, minh
bach héa thong tin nham dap tmg “quyéen duoc biet” vé nhitng chinh sach c6 anh
hudng truc tiep doi song caa nguoi dan.

(3) Trach nhi¢m giai trinh véi nguoi dan: Panh gia vé muirc d6 va hiéu qua
tuong tac gitra ngudi dan véi chinh quyén dia phuong.

(4) Kiém sodt tham nhiing trong khu viec cong: Cam nhan va trai nghiém
cua nguoi dan vé hiéu qua phong, chong tham nhiing cua cac cap chinh quyen.

(5) Thu tuc hanh chinh cong: Do ludong chat luong cung mg dich vy hanh
chinh cong ¢ nhing linh vuc can thiét nhat cho doi séng ctia ngudi dan.

(6) Cung ung dich vu cong: Po lwong mac do hiéu qua cung ung 4 dich
vu cOng can ban cho nguoi dan.

(7) Qudn tri méi truong: Panh gia cua ngudi dan vé nhing van dé moi
truong tac dong truc tiep téi sic khoée con nguoi.

(8) Quan tri dién ti: Panh gia diéu kién kha thi cho viéc phat trién chinh
phu dién tir tai dia phwong, hudng téi xay dung chinh quyén chu dong tuong tac
v6i nguoi dan qua nén tang Internet trong ca ba khau: xay dung, thuc thi va
gidm sat thuc thi chinh sach.
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I1. Chi s6 PAPI nim 2024 trén pham vi toan quoc

Nam 2024, t6 chac UNDP thyc hién khao sat 18.894 nguoi dan. Trong
d6, d6i twong niam 2024 c6 thay déi, chon nguoi dan tir 18 dén dwéi 70 tudi
(trwéc day la tir 18 tudi tré 16n); mé rong doi twong KT 3, KT 4 va lay phiéu
dbi vai gigi tinh nik nhiéu hon.

1. V@ chi s6 tong hop

Can ctr vao két qua Chi sé tong hop nam 2024 (Piém téi da 80 diém), cac
tinh/thanh phd duoc chia thanh 4 nhém:

- Nhém 1 (Cao): 44,7379 - 47,8212 diém.

- Nhém 2 (Trung binh - Cao): 43,7289 - 44,6854 diém.

- Nhém 3 (Thdp - Trung binh): 42,2931 - 43,4796 diém.

- Nhém 4 (Thdp): 39,9122- 41,9391 diém.

Pié¢m s6 va thir hang:

- bia phuong cao nhat: Quang Ninh/diém: 47,8212.

- bia phuong thap nhat: Kién Giang/diém: 39,9122.

- C6 02 tinh khong xép hang: Vinh Phuc va Tién Giang.

2. Vé chi s6 cac truc ndi dung

Trong 8 truc ndi dung, ¢ 4 truc noi idung ghi nhan nhiig budc tién dang
ké: “Cong khai, minh bach trong viéc ra quyét dinh ¢ dia phuong” (tryc noi
dung 2), “Kiém soét tham nhiing trong khu vuc cong” (truc noi dung 4), “Quan
tri moi truong” (truc ndi dung 7) va “Quan tri dién ti” (truc noi dung 8).

C4c tryc ndi dung khong thay doi hoic thay doi khong dang ké: “Tham
gia ciia ngudi dan o cap co s6” (truc noi dung 1), “Trach nhiém giai trinh véi
nguoi dan” (truc nodi dung 3), “Cung tng dich vu cong” (truc noi dung 6), “Thu
tuc hanh chinh cong” (truc ndi dung 5).

B. CHI SO PAPI CUA THANH PHO HA NQI NAM 2024
. Chi s6 tong hep

Nam 2024, UNDP khao sat 1.122 nguoi dan tai 24 thdn, t6 dan phé thudc
12 x4, phuong, thi tran cua 6 don vi hanh chinh cap huyén thuéc Thanh phd, dé
1a: quan Hoan Kiém (Phuong Chuong Duong, Phuong Hang Tréng); quan Bong
Pa (Phuong Hang Bot, Phuong Van Chuong); quan Cau Gidy (Phudng Nghia
Tan, Phuong Quan Hoa); quan Ba Dinh (Phuong Liéu Giai, Phuong Giang V0);
huyén Hoai Buc (Thi tran Tram Trdi, Xa An Khanh); thi xa Son Tay (Phuong
Ng6 Quyén, Phuong Quang Trung).



Két qua: Ha Nbi dat diém sb 43,7747 diém (giam 0,1856 diém so VJi
nim 2023); xép thir 29/63 tinh, thanh phd; gid vi tri nhém 2 - nhém Trung
binh - Cao, hoan thanh muc tiéu nhiém ky (xép nhém 2) (Nam 2020, Ha Noi
xép thir 48/63 tinh, thanh phd, xép nhom 4, nhom Thap).

Biéu thir hang ciia Ha Noi qua cic nim

(UNDP chi xép nhom, khong xép thir hang, thiz hang do cac
tinh/thanh pho sdap xép, can cir vao két qua diém so).

Nam 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023 | 2024
Thirhang | 58 55 53 59 48 9 12 15 29
Nhom 4 4 4 4 4 1 1 2

- So sdnh 6 thanh phé truc thuéc Trung wong (bé sung thém thinh phd
Hué tir nim 2024), Ha Ngi xép vj tri thir 2/6 Thanh phé truc thuéc Trung wong.

Ném 2024, xu hweéng cac thanh phé truc thugc Trung wong déu giam
vé Chi sé PAPI (Hué giam 10 bac; Can Tho giam 6 bac; TP Ho Chi Minh giam
5 bac; Pa Nang giam 8 bac; Hai Phong giam 10 bac).

Nim 2020 Nim 2021 Nim 2022 Nim 2023 Nim 2024
TT | Thanhphd | sy | The | Piém | Thee | Diém | Thit | Piém | The | Piém | The
s6 | hang s0 hang s0 hang 50 hang 50 hang
1 | HaNoi 4163 | 48 | 4445 | 9 4390 | 12 | 439603 | 15 |43,7747| 29
2 | Hai Phong 4229 | 40 | 4401 | 12 | 4360 | 14 |40,1744| 32 |42,7037| 42
3 | PaNing 4251 | 35 | 4256 | 26 | 4257 | 29 |426668| 27 |[432121| 35
4 | TP. HO Chi| 4199 | 46 | 40,68 | 45 | 41,02 | 42 |41,7754| 36 |[42,8132| 41
Minh
5 | Can Tho 4289 | 29 | 41,23 | 42 | 39,97 | 55 |40,1744| 53 |40,4427 | 59
6 | Hué (bd sung | 4453 | 10 |48,059| 1 [453845| 5 46,04 1 45,095 | 11
nam 2024)

- Trong 8 truc noi dung duogc khao sat, thanh phd Ha Noi ¢6 02 truc noi
dung dat diém cao nhat: Cung @ng dich vu cdng (dat 7,5690 diém) va Thu tuc
hanh chinh cong (dat 7,1232 diém). Tuy nhién, c6 xu huéng giam diém va giam
thir hang (Truc noi dung Cung tng dich vu cong giam diém sau nhat, giam
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0,2796 diém; truc noi dung vé Thii tuc hanh chinh xép hang thap nhat, thi
60/63 tinh, thanh phd, giam 23 béc);
- 02 truc ndi dung thugc nhém 4 (nhém thap) gom: Kiém soat tham
nhiing trong khu vuc cdng (xép thir 54/63, giam 22 bac, chi dat 6,6983 diém):;
Quan tri moi truong (xép tha 58/63, chi dat 2,8726 diém); 01 truc ndi dung
thudc nhom 3 (nhém thap - trung binh): Thi tuc hanh chinh.
- Cu thé:

+ Truc ndi dung (1) Tham gia ngudi dan & cap co sd: Xép thi 21/63, giam
12 bac, giam 0,0352 diém, thuéc nhém 1 (nhém Cao);

+ Truc ndi dung (2) Cong khai minh bach: Xép thir 8/63, giam 01 bac,
giam 0,0407 diém, thuoc nhém 1 (nhém Cao);

54/63, giam 22 bac, giam 0,0365 diém, thudc nhom 4 (nhém Thip);

0,0038 diém, thudc nhdm 4 (nhém Thap).

ting thir hang. Cu thé:

+ Truc no1 dung (3) Trach nhi¢m giai trinh véi nguoi dan: Xép thtr 24/63,
tang 3 bac, tang 0,0866 diém, thudc nhém 2 (nhém Trung binh - Cao);

+ Truc ndi dung (4) Kiém soat tham nhiing trong khu vuc cong: Xép thir

+ Truc noi dung (5) Thu tuc hanh chinh: Xép thtr 60/63, giam 23 bac,
giam 0,0379 diém, thudéc nhém 3 (nhdém Théap - Trung binh);

+ Truc ndi dung (6) Cung tGng dich vu céng: Xép thir 32/63, giam 18 béc,
giam 0,2796 diém, thuoc nhém 2 (nhém Trung binh - Cao);

+ Truc noi dung (7) Quan tri moi truong: Xép thir 58/63, ting 3 bac, ting

+ Truc noi dung (8) Quan tri dién ti: 01/63 (giir hang), ting 0,0727 diém,
thuoc nhom 1 (nhém Cao).

- So sanh 8 chi s6 ndi dung ciia thanh phdé Ha Ngi 5 nim gan nhat vé
diém s6 va thi hang: 5/8 chi sé néi dung ting diém va 7/8 chi sé néi dung

Chi s6 npi biem so S0 véi Thir hang S0 véi
dung | 9000 | 2021 | 2022 | 2023 | 2024 | 2020 | 2000 | 2021 | 2022 | 2023 | 2024 | 2020

o 21

LA new 5,06 | 501 | 582 | 54275 | 53923 | Tang | 22 | 16 | 3 | 9 Ting

dan ¢ cap co

S&

Cong khai,

- 524 | 593 | 577 T3 9| 5 | 8 T3

minh bach 56707 | 57114 | 8 7 | 8 ang

trong Viec ra




Chi 6 noi
dung

2020

2021

2024

So véi
2020

Thir hang

2020

2021

2022

2023

2024

So voi
2020

quyét dinh

Trach nhiém
giai trinh
véi nguoi
dan

4,81

4,33

4,37

4,2760

4,3626

Giam

39

27

17

27

24

Tang

Kiém soat
tham nhiing
trong khu
vuc cdng

6,60

7,08

6,80

6,7348

6,6983

Tang

47

19

22

32

22

Tang

Thu tuc
hanh chinh
cong

7,17

7,54

7,31

7,1611

7,1232

Giam

52

18

37

60

Giam

Cung ung
dich vu
cong

6,87

7,79

7,23

7,8486

7,5690

Tang

44

28

45

14

32

Quan tri moi
truong

2,96

3,16

2,93

2,8688

2,8726

Giam

60

53

58

61

58

Quan tri
dién tu

2,92

3,61

3,66

3,9728

4,0455

22

Chi s6 tong
hep

41,6
3

44,4
5

43,9
0

43, 9603

43,7747

48

12

15

29

I1. Phan tich cac Chi s6 ndi dung

1. Chi sé néi dung “Tham gia ciia ngwoi dan é cdp co sé”.

Ha Ngi tiép tuc duy tri ¢ nhém sé 1 (nhém Cao) déi véi Chi sé ngi dung
nay, dat 5,4275 diem, xep thar 21/63 tinh, thanh. Tuy nhién, so v&i nam 2023,

Ha Noi c6 sy giam vé diém s, thir hang (giam 0,0352 diém va giam 12 bac).

Chi sé noi dung nay gém 4 noi dung thanh phan, gom: (1) Thé hién muc
d6 hiéu biét cia nguoi dan vé chinh sach hién hanh, cac vi tri lanh dao chinh
quyén cé4c cap; (2) Ngudi dan duoc tham gia vao cac to chuc chinh tri, chinh tri -
x& hoi, hoi nhém, cau lac bg, tham gia bau cir Quoc hoi, HDND céc cap, truéng
thon/té truong to dan pho (3) Danh gia cua nguoi dan Ve chat lugng, tinh minh
bach, dung quy dinh vé bau cu truéng thon/to truong to dan phd; (4) Viéc dong
thuan, tu nguyén dong gop, viéc quan ly ngudn dong gop, viéc dugc tham gla y
kién ddi véi tu stra, Xdy méi cac cac cong trinh cong cong tir ngudn dong gop

cua nguoi dan tai dia phuong.
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Noi Tri | Cohdi | Chat | Péng piém Xép Xép
dung | thuc tham | lweng | gop tw tong tha nhém
thanh | cbng gia bau cir | nguyén (10d)
phan | dan | 15q) | 2.5d) | (2.54)

(2.5d)
2020 0,74 1,50 1,66 1,16 5,06 22 2
2021 0,84 1,62 1,57 0,99 5,01 16 2
2022 1,29 1,68 1,57 1,28 5,82 3 1
2023 | 1,3239 | 1,6227 | 1,4708 | 1,0101 5,4275 9 1
2024 | 1,4257 | 1,5310 | 1,4600 | 0,9756 | 5,3923 21 1

* Trach nhiém chai tri tham muu thugc: Sé Néi vu (néi dung thanh phan “Co
hgi tham gia” va “Chat luong bau ciz”), Sé Tai chinh (néi dung thanh phdn
“Pong gop tw nguyén”). Trach nhiém trién khai truc tiép: UBND cap huyén,
UBND cap xa.

2. Chi sé ngi dung “Céng khai, minh bach trong viéc ra quyét dinh”

Ha Ngi tiép tuc gii# 6 nhom sé 1 (nhém Cao) doi véi Chi sé ngi dung
nay, dat 57114 diém, xép thir 8/63 tinh, thanh phé, tang 0,0407 diém, tuy
nhién, so v4i nam 2023, Ha Noi giam 01 bac).

Chi sé noi dung “Cong khai, minh bach trong viéc ra quyét dinh” gdom 4
noi dung thanh phan: (1) Panh gia cua nguoi dan ddi véi viec duoc tiép can
thong tin vé chinh sach, phap luat tir chinh quyén céac cp c6 thuan loi, hitu ich
va phai chi phi hay khong; (2) Viéc xét duyét va cong khai danh sach h ngheo;
(3) Viéc cong khai va st dung dung ngan sach cap xa; (4) Viéc cong khai Ké
hoach str dung dat va khung gia bdi thuong thu hdi dat caa chinh quyén cip x&;
nguoi dan duoc biét va tham gia gop y cho du thao quy hoach, ké hoach sir dung
dat cua dia phuong; ngudi dan bi thu hoi dat; danh gia vé viéc dat thu hoi duoc
st dung dting muc dich hay khong.



Noi | Tiépcan | Céng cong Cong | Piém | Xépthe| Xép
dung | thong tin | khai | khaithu | khai ké | téng nhom
théph 2.5d) glanh chi ngéin hoach 10d)
phan sach h§ | sach xa, | sir dung

nghéo | phwong | dat,
@.5d) | (2.5a) | Pang
gia dat
(2.5d)
2020 0,76 1,69 1,52 1,28 5,24 39 3
2021 0,95 1,92 1,67 1,39 5,93 5 1
2022 0,87 1,93 1,63 1,34 5,77 8 1
2023 | 0,9837 1,8164 1,4431 1,4275 | 5,6707 7 1
2024 1,0164 1,8038 1,4837 1,4074 | 5,7114 8 1

* Trach nhiém chu tri tham muu thugc: S¢ Nong nghiép va Mai trieong (ndi
dung thanh phan “Céng khai danh sach hé nghéo ”, “Céng khai ké hoach si dung

ddt”). Tréach nhiém trién khai truc tiep: UBND cdp huyén, UBND cdp x&.

3. Chi sé ngi dung “Trdch nhi¢m gidi trinh véi ngwoi déan”

Ha Ngi tiép tuc duy tri nam tha 4 lién tiép ¢ nhom sé 2 (nhém Trung
binh cao), dat 4,3626 diém ddi voi Chi s noi dung nay; ting 3 bac, ting
0,0866 diém so véi nim 2023.

Chi s6 noi dung “Trach nhiém giai trinh véi nguoi dan” bao géom 3 noi
dung thanh phan, véi dién giai ¥ nghia: (1) Nguoi dan danh gia vé hiéu qua
trong viéc tiép xtc véi can bo chinh quyén, HDND, doan thé dia phuong dé giai
quyét khic mac; (2) Nguoi dan danh gia hiéu qua viéc giai quyét khiéu nai, tb
céo caa chinh quyén; (3) Muc do tin tuang vao dich vu tu phap cua nguoi dan.

ND | Mic d6 va | Giai quyét | Tiépcan | BDiém Xép Xép
thanh | hiéu qua | khiéu nai, | dichvute | tdng thd | nhom
phan | twongtac | t6 cdo, phap (10d)

véi chinh | khic mic (3.33d)
quyén | caa nguoi
(3.33d) dan
(3.33d)
2020 1,93 0,87 2,01 4,81 39 3




2021 1,89 0,46 1,98 4,33 27 2
2022 1,92 0,46 1,99 4,37 17 2
2023 1,9001 0,4157 1,9601 4,2760 27 2
2024 2,0180 0,4129 1,9317 4,3626 24 2

* Trach nhiém chi tri tham muu thugc: Thanh tra Thanh pho (ngi dung
thanh phan “Gidi quyét khiéu nai, té cdo, khic mdc cia nguwoi dan”), So Tuw
phap (ngi dung thanh phan “Tiép cdn dich vu tw phép”). Tréch nhiém trién khai
truc tiep: UBND cdp huyén, UBND cdp Xa.

4. Chi s6 néi dung “Kiém sodt tham nhiing trong khu vwe cong”

Nam 2024, chi s6 noi dung nay Ha Noi xuéng nhom 4 (nhém Thdp),
(gi@gm 0,0365 diém, gigm 22 bdc so Véi nam 2023).

Chi s6 noi dung nay thé hién su danh gia ctia nguoi dan dbi véi nan tham
nhiing tai dia phuong, bao gdm 4 noi dung thanh phan, véi dién giai ¥ nghia: (1)
Panh gi4 cia ngudi dan vé tinh trang tham nhiing cta can bd chinh quyén trong
quan ly cong quy, trong cap gidy chiung nhan quyén su dung dat; (2) Panh gia
ctia nguoi dan vé tinh trang tham nhiing trong cac co sd Y té tuyén huyén, giao
duc tiéu hoc; (3) Panh gia ctia nguoi dan vé tinh trang tham nhiing trong tuyén
dung nhan lyc vao khu vuc cong; (4) Panh gia cua ngudi dan vé quyét tam
phong chong tham nhiing cta chinh quyén tinh/thanh phé.

ND KSTN KSTN Cong Quyét piém Xép Xép
thanh | trong trong bang tam tong thd | nhom
phan chinh cung trong phong
quyeén rng tuyén | chéng TN
DVC dung (10d)
(2.5d) - (2.5d)
(2.5d) (2.5d)
2020 1,62 1,96 1,00 2,02 6,60 A7 3
2021 1,72 2,05 1,22 2,08 7,08 19 2
2022 1,64 1,97 1,12 2,06 6,80 22 2
2023 1,5995 1,9141 1,1595 2,0707 6,7348 32 3
2024 1,5657 1,9308 1,1399 2,0618 6,6983 54 4
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* Trach nhiém chu tri tham muu thugc: Thanh tra Thanh phé (ngi dung thanh phan
“Kiém sodt tham nhiing trong chinh quyén” va “Quyét tam phong chéng tham
nhiing”; S¢ Ngi vu (ngi dung thanh phan “Céng bang trong tuyén dung ”). Trach
nhiém trién khai truc tiép : Cac S¢, nganh, UBND cdp huyén, UBND cap xA.

5. Chi sé ngi dung “Thii tuc hanh chinh céong”

- Chi s6 noi dung “Thu tyc hanh chinh cong” nim 2024 tiép tuc giam
(Nam thir 4 lién tiép) (giam 0,1489 diém, giam 19 bdc so Vdi nim 2023 va tiép
tuc ¢ nhom sé 3 (nhém Trung binh thép).

- Chi sb noi dung nay thé hién sy danh gia cia nguoi dan vé chit luong
cung tng dich vu hanh chinh cdng, mic d6 chuyén nghiép, kha nang dap tng
dich vu hanh chinh & nhimg linh vuc cip thiét nhat cho doi song ngudi dan; gom
3 noi dung thanh phan: (1) Viéc chung thuc, xac nhan caa UBND céap x&; (2)
Viéc thi tuc cap gidy chiing nhan quyén sir dung dat; (3) Viéc giai quyét thu tuc
hanh chinh tai UBND cap Xa.

Noi Chitng | Cap GCN | DVHC piém Xép Xép
dung | thwc, xac | quyén cap xa tong thi nhém
thaPh nhan SDD 2.5d) 10d)
phan | 5 sq) 2.5d)

2020 1,80 1,68 1,85 7,17 52 4
2021 2,55 2,47 2,51 7,54 5 1
2022 2,50 2,34 2,47 7,31 18 1
2023 2,4157 2,3498 2,3956 7,1611 37 3
2024 2,3990 2,2796 2,4445 17,1232 60 3

* C4c ngi dung thanh phan bj gigm diém thugc trach nhiém cha tri tham
mueu cvia cdce don vi: Vin phong UBND Thanh pho (tir thang 10/2024 14 Trung tam
Phuc vu hanh chinh céng Thanh phd) (ngi dung thanh phdn “Ching thuc, Xac
nhdn ciia UBND cdp xd”’; Cap Gidy ching nhdn quyén si dung dat” va “Dich vu
hanh chinh céng cdp x&”. Trach nhiém trién khai truc tiép: S Néng nghiép va Moi
trirong, UBND cdp huyén, UBND cdp x3.

6. Chi sé ngi dung “Cung g dich vu céng”

- Nam 2024, Ha Noi giam 0,2796 diém so Vdi nim 2023, truc ngi dung c6
mec diém giagm sau nhdt; rei xusng nhom 2 va xép the 32/63 tinh, thanh pho,
giam 18 bdc.
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- Chi sb ndi dung nay do ludng mie d6 hiéu qua cung tng 4 dich vu cong
cin ban cho ngudi dan, thudc trong nhém cac chi tiéu cia Muc tiéu phét trién
bén vitng dén nam 2030 cua Viét Nam, gom: (1) Panh gia caa nguoi dan vé cac
van dé vé: Bao hiém y té, dich vu kham chira bénh mién phi cho tré em dudi 6
tudi, hd trg BHYT cho ngudi nghéo, chat lwong bénh vién tuyén huyén; (2)
Panh gia vé quang dudng dén truong va chat luong gido duc tiéu hoc cong lap;
(3) Panh gia vé Ha tang can ban: dién, duong giao théng, nuéc sinh hoat, thu
gom rac thai; (4) Panh gia vé mic do an toan noi sinh sng.

Noi | Y té | Gido Ha An Piém | Xépthe | Xép
dung | cbng duc ting | ninh, tong nhom
thanh | lap tiéu cin | trittw | (q4q)
phan 2.5d) hoc ban (2.5d)

(2.5d) | (2.5d)
2020 1,94 1,39 2,03 151 6,87 44 3
2021 1,87 1,74 2,17 2,02 7,79 28 2
2022 1,73 1,41 2,13 1,95 7,23 45 3
2023 | 1,7029 | 1,9570 | 2,2548 | 1,9339 | 7,8486 14 1
2024 | 1,6863 | 1,7133 | 2,2120 | 1,9574 | 7,5690 32 2

* C4c ngi dung thanh phan bi gidm diém thugc trach nhiém cha tri tham
muu Ciia cdc don vi: S¢'Y té (néi dung thanh phdn “Y té cong ldp”); S¢ Giéo
duc (néi dung thanh phdn “Gido duc tiéu hoc”; S¢ Xay dung (néi dung thanh
phan “Ha tang cdan ban”). Trach nhiém trién khai truc tiép tai co sé¢: UBND
cap huyén, UBND cdp 4.

7. Chi sé néi dung “Quan tri méi truong”

- Trong nhiéu nam qua, Ha Noi van trong nhém tinh/thanh phé cé diém sé
va thee hgng thdp nhdt vé Chi sé ngi dung nay. Nam 2024, chi sé noi dung nay
cua Ha Noi chi dat 2,8826 diém, ting nhe 0,0038 diém, xép thir 58/63 tinh,
thanh phé, ting 3 bdc vé thir hang so véi nam 2023; tuy nhién, vin thugc
nhom 4 (nhém Thdp) va 2/3 ngi dung thanh phan gidm diém.

- Chi sé noi dung nay gém 3 noi dung thanh phan, gom: (1) Panh gia cua
nguoi dan vé viéc doanh nghiép dua hdi 16 dé tron tranh nghia vu bao vé moi
truong, phan tng, xu Iy caa chinh quyén ddi véi phan anh cta ngudi dan vé van
dé moi truong, chinh quyén dia phuong uu tién bao vé moi truong thay vi phét
trién kinh té bang moi gia; (2) Panh gia vé chat lugng khong khi; (3) Panh gia
vé chat luong nudc sdng/kénh/rach/sudi cia dia phuong.
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Noéi | Nghiém tac Chét Chét piém | Xép Xép
dung trong lwong lwong tong thée | nhom
thé{\h BVMT khéng khi nwoéc (10d)
phan (3.33d) (3,33d) (3,344)

2020 0,92 1,61 0,42 2,96 60 4
2021 1,04 1,76 0,36 3,16 53 4
2022 0,90 1,68 0,35 2,93 58 4
2023 0,8996 1,6225 0,3467 2,8688 61 4
2024 0,9618 1,5691 0,3416 2,8726 58 4

* C4c ngi dung thanh phan bi gidm diém thugc trach nhiém chai tri tham
muu cua Sé Nong nghiép va Méi truong (ngi dung thanh phan “Chdt hrong
khéng khi”, “Chat lwong nwdée”). Trach nhiém trién khai truc tiép tai co so-
UBND cdp huyén, UBND cdap XA.

8. Chi sé ngi dung “Quan tri dign ti”

- Niim 2024, Chi s6 ngi dung nay Ha Ngi dat 4,0455 diém, tiép tuc gid vi
tri sé 1/63 tinh, thanh phé va trong nhém 1 (nhém Cao), #ing 0,0727 diém S0 V4i
ndam 2023. Trong d6, 3/3 ndi dung thanh phan tang diém.

- Chi s6 ndi dung nay gom 3 noi dung thanh phan, gém: (1) Panh gia vé
murc d6 day du thong tin caa Cong thong tin dién tir ciia Thanh phé vé thdng tin
chi dan, biéu miu phuc vu viéc chang thuc, xac nhan va 1am gidy chang nhan
quyén sir dung dat; (2) Ti 18 ngudi dan sir dung, tiép nhan tin tac tir Internet; (3)
Ti 1 nguoi dan 1am TTHC qua céng DVC cua Thanh phé d6i voi cac TTHC
thudc tham quyén cap xa, danh gia vé Cong TTDT cuta Thanh phd, viéc lay y
kién ngudi dan vé dy thao chinh sach trén Cong TTDT Thanh phd.

Noi Sirdung | Tiépcan | Phicdap | Diém Xép | Xép
dung | cong thoéng | vasirdung | caa chinh tong thee | nhom
thanh | tin diéntie | Internet | quyén qua (10d)

Phan | (3 33qiém) | (3,33 Cong.
diém) Thoéng tin
dién twr
(3,34 diém)
2020 0,39 2,10 0,43 2,92 22 2
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2021 0,52 2,59 0,49 3,61 1 1
2022 0,50 2,64 0,52 3,66 3 1
2023 0,5521 2,9178 0,5029 3,9728 1 1
2024 0,5809 2,9605 0,5041 4,0455 1 1
I11. V@& céc chi tiéu phan diu dwoc dit ra trong nim 2024 va tir diu
nhiém ky

1. B6i chiéu chi tiéu vé diém sd dit ra trong nam 2024, két qua thanh phé
Ha Noi: 04/28 chi tiéu vé diém sd dat Ké hoach, 24/28 chi tiéu vé diém sé chua
dat K& hoach.

STT Chi s6 ndi dung piem | Két Chi | Ponvichitritham | Panhgia
tdida | qua tiéu muru, theo déi
nam nam
2024 2024
CHI SO CHUNG: 80 |43.7747| 46
1. | Tham gia cia ngwoi dan ¢
cap co's6 10 | 53923 | 57
- | Tri thirc cbng dan 1.4 S& Khoa hoc va Pat
25 | 1.4257 Cong nghé
- | Co hoi tham gia 2.5 1.5310 1.7 S& Noi vu Chua dat
- | Chat luong bau cir 25 | 14600 | 15 S Noi vu Chua dat
- | Bong gop tu nguyén 2.5 0.9756 1.1 S& Tai chinh Chua dat
2. | Cbng khai, minh bach 10 59
i X, 5.7114 '
trong viéc ra quyét dinh
- | Tiép can thong tin 55 10 | SoKhoahocva Dat
' 1.0164 ' A A
Cong ngh¢
) Céng khai danh sach ho 2.5 1.8038 1.9 S& Nong nghiép | Chua dat
ngheo ' va Méi truong
| Cong khai thu chi ngan sach | 2.5 1.4837 1.5 S& Tai chinh Chua dat
xa, phuong
C?ng vkhal ke h?ach su dung 55 1.4074 15 So‘ Nopg ng‘h|¢p Chua dat
dat, bang gia dat va Moi truong
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Trach nhiém giai trinh véi 4.3626
v AL 10 4.5
nguoi dan
Muc do va hiéu qua trong 333 | 20180 | 20 S& N6i vu Dat
tiép xtc véi chinh quyén o
Giai dip khiéu ngi, té cdo, | 338 | 04128 [ 05 [ | Chuadat
khdic méc cua nguoi dan
Tiép can dich vy tu phiip 333 | 1.9317 | 20 So Tuphap | Chua dat
Kiém soat tham nhiing 10 | 6.6983 | 7.0
trong khu vuc cong
Kiém soat tham nhiing trong | 2.5 1.5657 1.7 Thanh tra TP Chua dat
chinh quyén
Kiém soét tham nhiing trong | 2.5 2.0 |SoY té (linh vyc | Chua dat
cung trng dich vu cdng y té cong 1ap)
bao tao (linh
vuc giao duc
cong 1ap)
Cong bang trong tuyén dung | 25 | 11399 | 1.2 SyN¢ivy | Chua dat
Quyet tam phong chong 25 | 5061 | 21 | ThanhtraTP | Chuadat
tham nhiing '
Thi tuc hanh chinh céng 10 7.1232 7.3
Chung thuc, xac nhan caa 3.33 | 2.3990 2.5 So Tu phap Chua dat
chinh quyén
Céap GCN quyén sir dung 333 | 22796 | ,, | SoNongnghi¢p | Chua dat
dat ' va Moi truong
TTHC cip xa 3.33 | 24445 | 24 Vin phong Dat
UBND Thanh
ph
Cung ng dich vu cong 10 | 75690 | 81
Y té cong lap 25 | 16863 | 1.8 S& Y té Chua dat
Gido duc tiéu hoc 25 | 1.7133 | 2.0 | S&Gidodyucva | Chua dat
bao tao
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" | Ha tang can ban 2.5 2.2120 2.3 | S0 Cong Thuong | Chua dat
(dién sinh hoat),
So Xay dung
(giao théng noi
do; nudce sach
sinh hoat), S&
Nong nghiép va
Moi truong (thu
gom rac thai)
~ | Anninh, trat tu 2.5 1.9574 2.0 Cong an Thanh | Chua dat
ph
7. | Quan tri méi trudong 10 | 28726 | 3.2
~ | Nghiém tuc trong bao vé 3.33 | 0.9618 1.0 S& Nong nghiép | Chua dat
moi truong va Moéi truong
" | Chat lugng khong khi 3.33 | 1.5691 1.7 Chua dat
" | Chat luong nuéc kénh, rach, | 3.33 | 0.3416 0.5 Chua dat
song, sudi
8. | Quan tri dién tir 10 | 40455 | 43
" | Sir dung cong théng tin dién | 3.33 | 0.5809 0.7 So Khoa hoc va | Chua dat
tu Cong nghé
" | Tiép can va sir dung Internet | 3.33 | 2.9605 | 3.0 Chua dat
" | Phuc dap cua chinh quyén 333 | 05041 | 0.6 Chua dat
qua Cong Thong tin dién tir

2. Dbi chiéu chi tiéu vé thar hang dat ra dau nhiém ky, két qua thanh phd
Ha Noi: 14/32 chi tiéu dat Ké hoach, 18/32 chi tiéu chua dat Ké hoach.

TT | Chi sb Ndi dung thanh phan Pon vichi | Veé thir hang
Noi dung tri tham nam 2024 Panh gia
i Chi | Két
tiu | qua
1 | Tham gia Tri thuc cong déan Sé KHCN 30 1 Dat
cu ol ) ) .
d‘;‘] I(;,gcl:;ip o Co hoi tham gia S& Noi vu 6 17 Chua dat
i Chat lugng bau cir So Noi vu 7 27 | Chua dat
Dong gop tu nguyén S& Tai chinh 15 41 Chua dat
2 | Cong khai, | Tiép can thdng tin S KHCN 37 2 Dat
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TT | Chiso Néi dung thanh phan Pon vi cha | Vé thit hang
Noi dung tri tham nam 2024 Panh gia
i Chi | K&t
tiéu | qua
minh bach Cong khai danh sach ho S& Nong 28 16 Dat
trong hoach | ngheo nghiép va
dinh chinh Moi truong
sach Cong khai thu, chi ngan S¢ Tai chinh 7 10 Chua dat
sach cap x&
Quy hoach, ké hoach sir S¢ Nong 35 16 Dat
dung dét; gia bdi thuong nghiép va
thu hoi dat Moi trudng
3 | Trach nhiém | Mac d¢ va hiéu qua trong S Noi vu 30 24 Dat
giai trinh véi | tiép xuc véi chinh quyén
nguoi dan Giai dap khiéu nai, td cdo, | Thanh tra 29 60 | Chua dat
khdic mac ctua nguoi dan Thanh phd
Tiép can dich vu tw phap | So Tu phap 5 10 | Chua dat
4 | Kiém soat Kiém soat tham nhiing Thanh tra 30 56 Chua dat
tham nhiing | trong chinh quyén dia Thanh phd
trong khu phuong
vurc cong Kiém soat Linh vuc SoY té 15 63 | Chua dat
tham nhing | Y té
trong cung Linh vuc | S¢ Gido duc 28 63 Chua dat
tng dichvu | GD tiéu va Pao tao
cong hoc
Cong bang trong tuyén So Noi vu 40 46 | Chua dat
dung vao khu vuc cong
Quyét tam phong chong Thanh tra 5 3 Dat
tham nhiing cua chinh Thanh phd
quyén Thanh phé
5 | Thua tuc Thu tuc ching thuc Van phong 25 42 Chua dat
hanh chinh [ Thy tyc hanh chinh cdp xa | UBND Thanh [ 35 34 Dat
céng pho
Thu tuc cap giay chung| S Nong 35 38 | Chua dat
nhan quyén sir dung dat. nghiép va
Moéi Truong
6 | Cung ung Y té cong lap SoY té 35 63 | Chua dat
dich vicong [Giao dyc tiéuhoc cong | S6GDVaDT | 27 | 32 | Chuadat
lap
bién sinh hoat So Cong 20 7 Pat
Thuong
Coso | Giaothéng noi | So Xaydung | 35 Dat
hatang | go
canban | Thy gom rac 6 Pat
thai So Xay dung
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TT | Chiso Néi dung thanh phan Pon vi cha | Vé thit hang
Noi dung tri tham nam 2024 Panh gia
i Chi | K&t
tiéu | qua
Nudc sinh hoat 9 Pat
An ninh, trat tu khu dan Congan TP 10 24 Chua dat
cu
Quan tri moi | Nghiém tuc trong bao vé 35 52 Chua dat
troong moi truong So Nong
Chét lwong khong khi nghiép va 45 | 63 | Chuadat
7 < - Moi truong
Chat luvgng nguon nudc 38 63 Chua dat
Quan tri St dung cong TTDT cua 24 7 Pat
dién tir chinh quyén dia phuong
Tiép can va sir dung S50 KHCN 8 1 Dat
Internet tai dia phuong
Phuic d4p cua chinh quyén 10 1 Dat
qua cong TTDT

IV. Panh gia chung
1. Uu diém

- Két qua Chi s6 PAPI cia Thanh phd nam 2024 xép trong nhém 2 (Trung
binh - Cao), hoan thanh chi tiéu dau nhigm ky, xep ther 2/6 tinh, thanh phd truc
thugc Trung wong (sau thanh pho Hué, méi bo sung nam 2024).

- Ha Noi ¢6 02 Chi s6 noi dung nam trong nhém 1 (nhém Cao) gom:
“Tham gia ctia nguoi dan ¢ cap co so” va “Quan tri dién ta”.

2. Tén tai, han ché

- M6t s6 truc nodi dung xép tht hang rat thap: Thu tuc hanh chjnh Xép
thir 60/63 tinh, thanh pho; Quan tri mdi truwong xep thir 58/63; Kiém soat
tham nhiing trong khu vuc cong xep thir 54/63.

- Mbt s truc noi dung 1a thé manh caa Ha Noi c6 xu huéng giam diém va
giam thr hang (Cung dng dich vu cong giam diém sau nhat, giam 0,2796
diém; Thu tuc hanh chinh giam 23 bac);

- Thanh phé ¢6 3 truc ndi dung thudc nhom thap: Kiém soat tham
nhiing trong khu vuc cong, Quan tri mdi trweong (nhém 4, nhém Thap) va
Thi tuc hanh chinh (nhém 3, nhém Thép - Trung binh).

- 3/8 truc noi dung gié tri diém tuyét d6i dat dudi 50%; con nhiéu du dia
c6 thé cai thién (Trach nhiém giai trinh véi ngudi dan; Quan tri moi truong;
Quan tri dién twr).
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3. Nguyén nhan, trach nhi¢m

- Tai K& hoach sé 164/KH-UBND ngay 26/5/2023 caa UBND Thanh phé
vé cai thién, nang cao cac Chi sb di giao cac So, nganh chi tri tham muu, theo
ddi, chiu trach nhiém ddi vei cac Chi s6 noi dung va ngi dung thanh phan. Cac
Chi s ndi dung va noi dung thanh phan nim 2024 bi giam diém hoic chua dat
chi tiéu vé tha hang trude hét thudc trach nhiém chu tri tham muu cua cac So,
nganh dugc UBND Thanh phé phan cong Cac s, nganh dugc Thanh phd phan
cdng can tiép tuc phan tich sdu hon vé c4c van dé tir két qua Chi s6 PAPI, chi ra
nguyén nhan va tham muu UBND Thanh phé xay dung Ké hoach, dé ra cac giai
phap cu thé nham khic phuc, cai thién vé diém sd, thir hang trong nam 2025 va
cac nam tiép theo.

- Phan Ién cac van dé Chi sé PAPI nghién cttu va cong bé gan bo chit ché
v6i doi song dan sinh, dién ra ¢ cép co s& thudc trach nhiém té chuc thyc hién
cua chinh quyen co so. Vi vay, cac giai phap do cac S¢, nganh tham muu cho
Thanh phé nham cai thién Chi so PAPI trong nam t&i can quan tam, tap trung,
dau tu hon nita cho cap co sd, gan trach nhiém trong cong tac lanh dao, chi dao,
don déc, kiém tra cua cap uy dang, ngudi dimg dau chinh quyén co s¢. Bén canh
d6, chinh quyén co s can chu dong trong cong tac to chic trién khai thuc hién,
nam k¥ nhitng noi dung kién nghi qua két qua bao cao Chi sé6 PAPI dé trién khai
c6 trong tam, trong diém va sat thuc.

C. PHUONG HUONG TIEP TUC NANG CAO CHI SO PAPI CUA
THANH PHO HA NQI NAM 2025 VA CAC NAM TIEP THEO

1. Tiép tuc ra soat cac giai phap, cac nhiém vu, chi tiéu duoc xac dinh tai cac
Ké hoach vé Cai thién, nang cao Chi sé Hiéu qua quan tri va hanh chinh cong cap
tinh (PAPI) cua thanh phd Ha Noi dé diéu chinh, bo sung phu hop; xay dung Ké
hoach cai thién, nang cao Chi s6 PAPI nam 2025 cta Thanh phd. Giao So Noi vu
chu tri, phdi hop véi cac So, nganh lién quan hoan thanh truéc ngay 15/5/2025.

2. Cac So, nganh dugc giao chi tri tham muu cac chi $6 ndi dung va noi
dung thanh phan cé diém s6 nam 2024 giam so véi naim 2023 va cac S, nganh
chiu trach nhiém cha tri tham muu ddi véi c4c chi tidu vé diém sb, thi hang chua
dat Ké hoach (S¢ T phdp, S¢ Tai chinh, Sé Néng nghiép va Maéi triong, Thanh tra
Thanh phé, Sé' Y té, S Gido duc va Pao tqo, Sé Ni vu, Van phong UBND Thanh
phd, S¢ Khoa hoc va Cong nghé, Cong an Thanh phd): Bé xuat cac giai phap,
nhiém vu cu thé trong nim 2024 (gi# vé Sé Néi vu dé tong hop chung truwéc ngay
30/4/2025); chu dong trién khai quyét liét cac nhiém vu duoc xac dinh; ting cudng
huéng dan, dén doc, kiém tra, tham muu xtr ly sai pham cac dia phuong, don vi
thuoc Thanh phé trong pham vi nganh, linh vyuc phu trach.

3. Tang cuong kiém tra viéc thuc hién Ké hoach Cai thién, nang cao Chi
s6 PAPI cua thanh phd Ha Noi nam 2025 tai cac dia phuong, don vi; gan voi
kiém tra cong tic CCHC, kiém tra cdng vu, chu trong Kiém tra dot xuat, tai kiém
tra. Tiép tuc dua két qua trién khai thyc hién Ké hoach Cai thién, nang cao Chi
s6 PAPI caa thanh phd Ha Noi trong danh gia xac dinh chi s6 CCHC cua cac co
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quan, don vi. Thuc hién nghiém tdc, c6 chat lwong cong tac théng tin, béo céo;
danh gia chat lugng, tien d6 bao cao cua don vi dé xép loai thi dua hang nam.

4. Da dang hoa hinh thirc thdng tin, tuyén truyén; chu trong céc hinh thic
thong tin co s& gan giii, truc tiép dén c& nhan, té chuc, cac hinh thuc dugce dong
dao nguoi dan quan tam truy cap va tuong tac cao (trang thong tin dién tir, mang
x4 hoi,...); nang cao hinh thirc, chat lwgng tuyén truyén.

5 Tiép tuc dao tao, bodi dudng, nang cao chat luong ddi ngi tai chinh
quyen co so; tang cuong huéng dan nghiép vy, chuyén mon theo nganh doc doi
véi cbng chuae cap xa.

6. Chu dong t6 chuc khao sat, danh gia dbi vai hiéu luc hiéu hoat dong

cua chinh quyen ddi mai hinh thuc ldy v klen do luong mac @6 hai long cua
nguoi dan ddi véi su phuc vu caa chinh quyén.

7. Phdi hop chit ch& véi co quan thuong truc Ban Chi dao thuc hién Quy
ché dan cha & co s& caa Thanh phé trong cong tac theo di, kiém tra, giam sét
viéc thuc hién K& hoach Cai thién, nang cao Chi s6 PAPI cua thanh phd Ha Noi
nam 2025 tai chinh quyén co so.

8. Phoi hop chat ché voi Mat tran T quoc céc cap trong viée trien khai
thuc hién,va giam sat qué trinh khao sat, xac dinh Chi so PAPI trén dia ban
Thanh pho.

D. KIEN NGHI, PE XUAT

UBND Thanh phé dé nghi cac Bo nganh, UNDP, c4c co quan lién quan
xem xét, ho trg mot s6 nd1 dung sau:

1. Ra soat, hoan thién bd cong cu danh gia Chi s6 PAPI

Pé nghi UNDP va cic co quan phdi hop nghién ctu bd sung cac Chi sb
thanh phan phan anh hiéu qua cua qué trinh chuyén di sb, cai cach hanh chinh,
va sy hai long cua nguoi dan theo nhom linh vuc cu thé. Cén nhic d1eg chinh
mot s6~ ndi dung khao sat d€ bao dam tinh khach quan, phu hop vai diéu kién
thuc tién tai cac do thi 16n.

2. Ting cudng chia sé kinh nghiém, két néi lién viung

’ Pé nghi UNDP t6 chure cac dién dan chia sé dién hinh t6t trong cai thién
chi s6 PAPI; dac bi¢t 1a vé linh vuc quan tri moi truong, kiém soat tham nhiing
va cung ung dich vu cong.

3. Tang cwong huomg din thong tin, thong nhat quy trinh thuc hién

Pé nghi Bg, nganh ¢6 van ban huéng dan thong nhat vé quy trinh cung
cap, tiép can, cong khai thong tin, gitp dia phuong thyc hién dong b, hi¢u qua;
co ché phoi hop, hoc tap kinh nghiém gitra cac dia phuong c6 chi s6 PAPI cao
va cac d6 thi 16n nhu Ha Noi, thanh pho H6 Chi Minh, Pa Nang.
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Trén day la Béo cdo ket qua Chi so PAPI cua thanh phd Ha Noi nam 2024
va phuong hudng, giai phap cua UBND Thanh pho nham ti€p tuc cai thién, nang
cao Chi so PAPI cua Thanh pho trong nam 2025 va cac ndm tiep theo./. .~

A

=
Noi nhgn: 7 TM UY BAN NHAN DAN
- Thuong tryc Thanh ay; | Dé [
- Thuong truc HDND TP; | bdo KTl CHU; TICH
- Cha tich UBND TP; c4o PHO CHU TICH
- Cac PCT UBNDTP;

- UBMTTQ Viét Nam TP Ha Néi;
- Céc S, ban, nganh Thanh phé;
- UBND céc quan, huyén, thi xa;
(9iri UBND cdc xd, phwong, thi tran)
- Luu: VT, NC, SNV M Phuong)

“Nguyén Trong Pong
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